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Virginia Office of EMS Portal 1 Important provider Affiliation and
Recertification Information

Virgina I

HWGHEDKAHEMES

Wigina Department of Healh

The Virginia Office of EMS has created a new system for managing member and agency
data known as t HopefullyiydlBavelogged anlta their website
http://www.vdh.state.va.us/OEMS/Training/LogInProblems.htm to look at your certification
contact information and continuing education report at some point. If you have never
accessed the portal, | highly encourage you to do so. OEMS will not recertify you without
a portal account.

Under this new system, EMS providers can be affiliated with more than one agency. For
those of you that work for one agency and volunteer with a rescue squad, you can now get
credit for participation in both. In the coming weeks, Virginia Beach EMS intends to
activate each of you with the Department of EMS agency roster as well as your rescue
squadroster. By City Code, everyone is a Adual
administrative update.

In the coming weeks you will receive an email from OEMS asking you to affiliate with
Virginia Beach EMS. So why would we want to do this? The biggest reason is so we can
better serve you. Today EMS Training Staff cannot access your CEU reports. We cannot
help guide you to find the hours you need to recertify. Under the updated list, we will be
able to see those records directly. Also, when it comes time for recert or advancement,
we will quickly be able to modify your status. Otherwise you will have to go it alone on
these tasks.

Rescue squad members will still be affiliated with their squads. Each rescue squad is still
and independent EMS agency and still has its own roster. Accepting membership to the
Virginia Beach EMS agency does not delete you from your squad roster. This is an
administrative adjustment to bring us in line with state compliance and provide better
customer service to you.

If you have any questions, please contact Chief Brazle at 385.5005 or
ebrazle@vbgov.com.

(¢

We are the leader in the emergency medical services field and the community is confident in our services.

The mission of the Department of Emergency Medical Services is to deliver valued services to the community that preserve life, improve health, and
promote the safety of citizens and visitors, who live, learn, work and play in our community while maintaining a sustainable systems approach that is
focused on dynamic resource utilization to enhance the overall quality of life in Virginia Beach.

Our Vision

Our Mission
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%K \ _%— Member

Congratulations! ~ AChievements

%//g : November 2011
NN\ N -
V‘\& > Released as AIC/Driver

Gregory French, R13, DR Cory Mariano, R5, DR Christopher Schleh, R1, AIC/DR
Cory Geoghegan, R9, AIC/DR Cory Mason, R4 AIC/DR Todd Smits, R2, AIC
LeRoy Hall, R14, AIC/DR Taneta MccawbDieudonne, R5, AIC/DR
Jacob Hughes, R16, AIC/DR Kimberly Meinweiser, R16, AIC/DR
Brendan Kearng R5, DR Matthew Murphy, R16, AIC/DR  James Taylor, R4, AIC/DR
Heather Lee, R9, AIC/DR David Pagtalunan, R9, AIC/DR  Kathleen Whatley, R1AIC/DR
a Kimberly Prendergast, R1, AIC  Roy Wilde, R5, AIC

N/

___} P

_a = ]
a ey f \/\\ November 2011 a

ol =
Released as Enhanced
N/ ¥

Jeff Padgettl4 o

Virginia Beach Department of EMS Promotion,
Recognition, and Graduation Ceremony

EMT Class #4-2011will graduate on March 6, 2012

The Virginia Beach Department of EMS Promotion, Recognition ai
GraduationCeremonywill be heldat the EMS Training Center. The
event is open to all and refreshments will be served following the
ceremony. Please join us in welcoming the newest members of ¢
EMS family!

EMSNewsis published monthly by the EM3epartmentor all members of the Virginia Beach EMS systetCopy is
posted to our websiteww.VBEMS.com Please address any concerns, compliments or comments to
Mary Anne BlettMyers, 3852982 ormmyers@vbgov.com
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VBEMS Administration

Patient Care Note

January 2012

INTRODUCTION

Each of us can be proud of the high standard of patient care and customer
service provided by the all members of Virginia Beach EMS. Our patients count on us
for first steps in the health care system to assist their chest pain, breathing difficulty,
allergic reaction or countless other emergent medical conditions. A key component of
patient care delivery is quality improvement. No matter how good we are, each of us
can find ways to improve. Likewise, our agency should always look for ways to bhe
better. The lessons we learn by studying organizational performance and patient
outcomes helps us chart new protocols and implement new equipment.

For 2012, the Department of EMS will publish a series of reports highlighting
certain cases or call types. We want to refresh or update everyone on standards of
care and documentation. We also want you to learn from the experiences of others.
These notes should be considered educational and not a reflection on anyone’s failure
to perform. This is simply a way for all of us to become better emergency care
providers. The first edition focuses on Hypoglycemic Emergencies. If you have
questions or case suggestions for future editions, please contact Division Chief Ed
Brazle (ebrazle@vbgov.com) or Captain Christi Budy (cbudy@vbgov.com).

HYPOGLYCEMIA

The Department of EMS answered more than 600 diabetic emergencies in 2011,
the vast majority of these were patients experiencing hypoglycemia (blood sugar <60).
Ultimate treatment for these patients requires administration of oral glucose, dextrose or
glucagon depending on the patient's condition. However, raising the blood sugar level
is just one part of the equation. A solid history and assessment must be documented.
The patient's response to interventions must also be clear. If the patient refuses
transport, we need to be sure that appropriate support systems are in place to take care
of the patient, and we need to document those facts. Remember—if it's not written
down, it's hard to prove we did it.
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The following details performance benchmarks for Hypoglycemia cases:

e History of present iliness/cause of condition documented (include whether
or not diabetes is chronic or new onset)

e History including last meal, last insulin, etc (if known)

o Complete vital signs BEFORE glucose administration

e [evel of consciousness BEFORE glucose administration

¢ Accuchek BEFORE glucose administration

e Medication provided, including dosage, route, who administered and if
standing order or not

e« Complete vital signs AFTER glucose administration

¢ Level of consciousness AFTER glucose administration

¢ Accuchek 10-15 minutes AFTER glucose administration

¢ |[f refusing transport — Is there someone who will be staying with the patient
to monitor their condition? Why are they refusing transport?

Did you hit all those marks with your patient? Did you note those facts in your
report?

While these may seem logical, a historical report showed that medics failed to
report a repeat accucheck 16% of the time. Nearly one in five patients only had
one set of vitals taken. Lastly, for 1/3 of patients we aren’t sure if anyone was
staying with the patient to ensure they maintained their blood sugar.

Virginia Beach EMS is working with TEMS on a regional study to monitor
performance on these cases. Now that everyone has been reminded of the
benchmarks, we will be looking at our own achievements. We look forward to
presenting good numbers.

A Note Regarding Diabetic Refusals: We encourage all providers to research and
read about the new discoveries in diabetes and the diabetic patient. Birittle
diabetics are hard to distinguish between those that are more stable. Birittle
diabetics can, and most likely will, relapse after you treat and release unless their
diet is ensured. All providers are encouraged to transport diabetic patients for
evaluation in the hospital setting.

20111228-ems-gi-ptcarenotejan1-emb
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Sentara Independence:
Full Service Emergency Care Still Happening
AWe Do More Than Stubbed Toes!

Only our name has changed, the emergency department is still here and cootirfieedull
service 24/7 emergency care.

Sentara Independence Emergency Department (formerly Sentara Bayside Hospital) is ready and
waiting for your arrival! We continue to offer treatment for all your rescue patients with the
exception of major atuma, emergent dialysis and labor patieh¥® are able to handle the majority

of patients that you transport to any E¥e are equipped to provide care to minor trauma, internal
medicine, cardiac, respiratory, orthopaedic, surgical and pediatric @s)a@sgiries and other
complaints.In the event that a patient needs to be admitted we will care for theweamt make

all arrangements.

We continue to be a skilled, caring staff with a focus on outstanding service and commitment to
treating each geent quickly and expertlyAll RNs continue to have full certifications in ACLS and
PALS.

We would like our fellow rescue peers to know we will make every attempt to have a bed waiting
for your patient on arrival.

Please partner with us in rerding the community that we are still here to serve them

(\ Please Record Your Drug and IV Box
=
& Numbers!

\QA Make sure that you are documenting the new and used IV and

Drug box numbers on your patient care reports (under the
Clinical Tab in Field Bridge). Thi sis a TEMS requirement and it is
just good practice. (Appendix B, Regional Protocols)

2012 Service Awards

Service AwardsMay 17, 2012at Landstown
High School nextto Sentara Princess Anne
Hospital.
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RECRUITMENT EVENTS FOR THE VOLUNTEER
RESCUE SQUADS OF VIRGINIA BEACH

High School Career Fairs Larkspur Civic League
Salem i 02/02/12 02/01/2012
Ocean Lakes i 02-09-12 7-9pm

Princess Anne i 02/10/12
Green Run’i 02/17/12

Please contact Sus&almerif you are available to assist with any events at
spalmer@vbgov.coror 7573855004.

VBEMS Training

CPR Recert ere are the dates fopcoming

entation classes for potential new
mbers. All classes will be held at the

Wednesday, February 8, 201&@ pmi 10 in office, 477 Viking Drive, Suite 13
ntactthe Department Receptionest
Thursday, March 15, 2012 6 pmi 3851999to register:

Saturday, Feb. 4

g i Wednesday, Feb. 15
Preregistration ignanda Tuesday, Feb. 28

instructorstudent rati Saturday, Mar3
may not be able t 4 Wednesday, Marl4
call 3852970 t Tuesday, Mar27

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The Emergency Vehicle Operators Coursk ma taught on the following days and times:§

Tuesday, Mar. 6 6:00 pm- 10:00 pm
Thursday, Mar. 8 6:00 pm- 10:00 pm
Saturday, Mar. 10 8:30 ami completion

EVOC certification requires you to attend all three sessions of the course. S&undiylunch is
at your own expens@reregistration ignandatory . Walk-in students will not be able to be :
accommodatedPlease call 382970 to register. :
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Courses for ALS Providers

ALS Release Classes

ALS Release class igquiredfor all EMT-I and EMT-P interns before they are released to function
independently. It can be taken at any point during the intershierns are encouragedteke it early
because you are not allowed to use equipment such as CPAP until you havedaitasst This class covers
ALS functions of the Life Pak and MRL, the use of the ®gep CPAP, and other ALS skills unique to

VBEMS.

Monday, February'® 6:00 pmi 10:00 pm
Monday,April 16" 6:00 pmi 10:00 pm
Thursday, June"? 6:00 pmi 10:00 pm

Preregistration ignandatory. Walk-in students may not be able to be accommoda®éehse register for
ALS Release class by calling 329700r by emailingEMSTrain@vbgov.com

For questions, please cont&etnior Medic Teri Reedat 3852981 or TReede@vbgov.com

Enhanced CE Classes

Enhanced providers mark your cal enmah s narsdvoifSoer
Airway. o Each class gives 4 hours of Category
hours of Category 2 creditSee pagél for information about ALS CE classd¥.eregistration ignandatory
to ensure correct instrtor-student ratios. Walkn students may not be able to be accommodated. Please

385-2970 to register.
Medical & Respiratory for EMT -Enhanced(Areas 71, 75, 88)

Wed, Feh 8 6:00 pm- 10:00 pm
Tue.,Apr. 17 6:00 pm- 10:00 pm
Tue.,Jun 5 6:00 pm- 10:00 pm
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General Information

EMS Supervisorso Phone a

The EMS Field supervisr s have changed | ocat i5pEMS6and He
EMS-7 as well as the phone numbers for all three.

EMS-5 Admin Office, 477 Viking Drive, Suite 130 6357695
EMS-6 Rescue 8, Bayne Drive 2742946
EMS-7 Rescue 21, Nimmo Parkway 2847247

EMS-7 is a volunteer supervisor who has completed the same training as other superviseisal&iS
has the same responsibility and authority as the other supervisors. If you are interested in particip
the EMS7 team, please contact Capt. hvarashow atjarasho@vbgov.com

! OUTDATED BOOKS AVAILABLE l
| First Comes First Serve |

i i Paramedic Textbook Revised % Edition |
U Intermediate Emergency Care and Transportation of the Sick and Injured
| i ECGs Made Easy 3" Edition |

i Contact VBEMS Training at (757) 38970 orEMSTRAIN@vbgov.com |

EMT-B Class Schedules

EMT -B Class #42011 (Tue/Thur) EMT -B Class #12012 (Mon/Wed)

Class sarted: Oct. 4

State test: Feb. 23

Virginia Beach Department of EMS
Promotion, Recognition and Graduation
Ceremony Mar. 6

EMT -B Class #-2011 (Mon/Wed)

Class startedNov. 14

State test:TBA

Virginia Beach Department of EMS
Promotion, Recognition and Graduation
Cerenony. May 21

Page8 of 16

CPR: Jan. 3/5, and Jan. 7

First night of class: Jan. 9

State test: TBA

Virginia Beach Departmemtf EMS
Promotion, Recognition and Graduation
Ceremony May 21

EMT -B Class #-2012(Tue/Thur)

CPR: Jan. 10/12, Fed4/21, Mar. 10,
Mar. 13/15, Mar. 20/22, and Mar. 27/29
First night of class: Apr. 3

State test: TBA

Virginia Beach Department of EMS
Promotion, Recognition and Graduation
Ceremony TBA
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Defensive Driving

EMS members may talanly the Saturday DDC
course. If you want to get 5 points added to your
driving record, the fee is $20, payable in cashthe
day of class, priothe startof class. The class is fre
if you do not want the points. You musgister at
least two days prior to class. Register by calling-3
2970.

Feb. 4

Feb. 18

Mar. 10
Mar. 24

Classes are held from 8:00 @n®%:00 pm at Human
Resources Training (Building 19 at the Municipal
Center).

Courses for Trainees

Current train eesmust complete the following
online courses in order to be released as an AIC.
These courses are only offered online at no cost.

Hazmat Awareness

teexwmdcampus.com
After registeringp ¢ab
on ATerrorism Awarene
Responders AWH 6 0 0

w o

Incident Command System
http://training.fema.gov/IS/NIMS.asp
IS -100.b(ICS-100) Introduction to Incident
Command System
IS-700.a(NIMS) National Incident
Management System, An Introduction
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EMSAT

EMSAT is a satellitedbased program
produced by the Virginia Office of EMS. The
program is shown at the EMS Training Cente
on the third Wednesday of each month from
7:30 pm to 8:30 pm, and each program offers
one hour of continuing education credit for
ALS and BLS providers. EMSAT courses arg
open to any EMS provider in the region.

Preregistration ignandatory to ensure correct
instructorstudent ratios. Walkn students may
not be able to be accommodated. Please calj
3852970 to register.

Feb. 15 GASP: Games Adolescents
Shoul dndot Pl ay
Cat. 1 ALS, Area 85

Cat. 1 BLS, Area 05

Trauma in Pregnancy
Cat. 1 ALS, Area 91
Cat. 1 BLS, Area 04

Mar. 21

Medical Assessment Toolkit
Cat. 1 ALS, Area 78
Cat. 1 BLS, Area 05

When a Child Dies
Cat. 1 ALS, Area 92
Cat. 1 BLS, Area 05

Apr. 18

May 16

Jun. 20 The Near Drowning Patient
Cat. 1 ALS, Area 71

Cat. 1 BLS, Area 04



http://www.teexwmdcampus.com/
http://training.fema.gov/IS/NIMS.asp

BLS Continuing Education

This schedule is subjectto  change, and seats are limited.
Pre -registration is mandatory in order to maintain required student -
instructor ratios.  Walk-in member s may be unable to attend.

Reminder i CE credits are only processed for bubble cards with an associated
signature/name on the class sign-in form.

Date Time Topic
Wednesday, February 1, 2012, Class #5| 6:00 PMi 10:00 PM Area 05 Medical Emergencies
Wednesdayfebruary 82012, Class #5 6:00 PMi 10:00 PM Area 05 Medical Emergencies
Monday, February 13, 2012, Class'#5 6:00 PMi 10:00 PM Area 05 Medical Emergencies
Monday, Febuary 13, 2012, Class ¥ 6:00 PMi 10:00 PM Area 07 Medical Legal
Wednesday, February 15, 2012, Class #| 6:00 PMi 10:00 PM Area 08 Infants and Children
Wednesday, February 15, 2012, Class4{ 6:00 PMi 10:00 PM Area 02 Patient Assessment
Monday, February 20, 2012, Class #5* | 6:00 PMi 10:00 PM Area 05 Medical Emergencies
Monday, February 20, 2012, Class #1 6:00 PMi 10:00 PM Area 02 Patient Assessment
Monday, February 27, 2012, Class'#5 6:00 PMi 10:00 PM Area 09 Practical Skills
Wednesdy, February 29, 2012, Class*#| 6:00 PMi 10:00 PM Area 09 Practical Skills
Monday, March 5,2012, Class # 6:00 PMi 10:00 PM Area 05 Medical Emergencies
* - Located at the VBEMS Admin at Pinehurst Center, 477 Viking Drive, Suite 130, Virginia Beach,VA
Note ¢ Must Register (Workshops Space maylitmited)

To Register for CEU Classes contact 385-2970.

For questions about CEUs contact
Instructor Supervisor
Eric de Forest at 385-2970.

**Schedule Subject to Change**
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2011-2012 ALS CE Schedule

For Paramedics, Intermediates and Enhanced

ParamedicsTake ACLS, PALS and Sessions3,lwhich will give 48 hours of Category 1 credibu
also need 24 hours of Category 2 credit.

IntermediatesTake ACLS, PALS, and Session$81This will give you all of your Category 1 and
Category 2 credits to maintain your Virginia certification. National Registry requiragditmonal 24
hours ofCategory 2 credits.

EnhancedTake Medical & Respiratory for EMEnhanced, Session 3, Session 4 and Session 5, wh
will give 10 hours of Category 1 credits plus some Category 2 credits. You need a total of 26 hour
Category 2 credit. Please note tBMT-E providers are not allowed to take PALS, ACLS or Cardiolo
(Session 6).

This schedule is subjectto  change, and seats are limited.
Pre -registration is mandatory in order to maintain required student -
instructor ratios.  Walk-in members may be unab le to attend.
Please call 385 -2970 to register.

Reminder i CE credits are only processed for bubble cards with an associated
signature/name on the class sign-in form.

Day Date ‘ Time ‘ Topic ‘ Area ‘ Credits

Thurs February 2, 2012 8:30am- Session 4: Trauma & Ops
12:30pm 83
Ops (area 92) 8:30-10:30am 90
92
1:00-5:00pm Session 1: Medical 1 75
76
77
89

e N N D

Mon February 6, 2012 6:00-10:00pm Session 3: Trauma 78 05
79 1
80
81
82 0.5

B

Fri February 10, 2012 8:30am-5pm ACLS Recert 71

72
73

precourse packet required 74

N NDNDNDN
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Day Date Time Topic ‘ Area ‘ Credits

Mon February 13, 2012 6:00-10:00pm Session 5: Airway 88 4
Thurs February 16, 2012 6:00-10:00pm Session 1: Medical 1 75 1
76 1

77 1

89 1

Sat February 18, 2012 8:30am-5pm PALS Recert 84 2

85 2

86 2

precourse packet required 87 2

Tues February 21, 2012 6:00-10:00pm Session 8: Obstetrics 91 4
Sat March 3, 2012 8:30am-5pm ACLS Recert 71 2

72 2

73 2

precourse packet required 74 2

Tues March 6, 2012 6:00-10:00pm Session 4: Trauma & Ops 83 1
Ops (area 92) 6-8pm 90 1

92 2

Thurs March 8, 2012 8:30am-5pm PALS Recert 84 2
85 2

86 2

precourse packet required 87 2
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